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N/A Not Applicable 

First: Last: 

ComDlaint Bv: Andrew & Linda Clarkson 
~ Account Name: Andrew & Linda Clarkson Home: 

Street: work: 

City: Yuma CBR: 
State: Az Zip: 85367 - is: 

My wife and I are retired on a fixed income. We purchased a RV Lot in the Foothills area of Yuma so we w uld 
have place to spend the Winter months. We are opposed to the ridiculous rate increase that Far West is a king 

receive money without having to provide any services to the majority of the residents of the foothills. It seems to 
me that if they managed their finances better they should have plenty of resources available during the mo n ths 
people are here and using the utilities. A small increase would be understandable because the cost of ser$ices 
do rise sometimes. 188% increase is not understandable! We want to be fair and do not appreciate being Paken 
advantage of with this proposed increase. 

for. We must pay them for the months we are not here, which is unfair to begin with. Half of the year they I 

Please consider carefully this proposed increase. We, the current customers, should not have to shoulder n 
unfair rate increase without any additional services. Perhaps if we did not have to pay for the months we a e not 
here it would not be so ridiculous. I 
Thank you for your consideration. 
*End of Complaint* 

- 
Utilities' Response: 

- -  
Investiaator's Comments and Disposition: 
Entered for the record and filed in docket no. WS-03478A-12-0307. CLOSED. 
*End of Comments* I 
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